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NEW HELP TEAM VOLUNTEER: 
FREQUENTLY ASKED QUESTIONS 

 

 

“We make a living by what we get, but we make a life by what we give.” - Winston Churchill 

 
Thank you for your interest in volunteering with The Laurel Foundation! Often times the most 
difficult part of any journey is simply getting started, so we’ve compiled some information here 
to help you take your first steps towards becoming a volunteer with us.  
 
 
WHAT ARE WE LOOKING FOR IN A VOLUNTEER? 
 
Camp is without a doubt one of the most fun and special experiences you can have, but it 
can be one of the most challenging as well. As a Help Team volunteer, you will be living and 
working with campers and other camp staff over several days a rustic outdoors environment. 
Due to this, camp is a whole new experience in patience, flexibility, and collaboration for most 
first time volunteers.  
 
We are looking for behavior specialists and mental health professionals who have willingness 
and desire to use their professional skill sets to make a positive impact on children and youth 
affected by HIV. Volunteers must have a strong desire for working with youth, the ability to 
adapt to new challenges as they arise, and a passion for The Laurel Foundation’s cause. All 
our volunteers must be excellent role models and put the safety of our campers first at all 
times. 
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WHAT ARE THE VOLUNTEER REQUIREMENTS? 
 
Our campers’ parents place the safety of their children in our hands while at camp, and we 
take that responsibility very seriously. As such, we are very specific with the requirements for 
all our volunteers.  
 
All Camp Laurel Help Team Volunteers must: 
 
• A minimum of 2-3 years employed as a grade school teacher; credential preferred, or 
• A minimum of 2-3 years professional experience as a behavior modification expert, such 

as a counselor or behavior interventionist, or 
• A Masters Degree from an accredited school of Social Work, Psychology, Marriage & 

Family Therapy, or equivalent education; prefer licensure as a mental health professional 
• Demonstrated expertise with interventions related to child abuse, domestic violence, 

chemical dependency and/or psychological intervention* 
• Demonstrated experience and expertise in crisis intervention* 
• Experience working with children with chronic illness preferred* 
• Desire and ability to work with children in the outdoors 
• Ability to relate to one's peer group and work well with people from diverse backgrounds 
• Ability to accept supervision, guidance and constructive feedback 
• A positive role model for children and peers (exemplary character, good judgment, 

approachable, etc.) 
• Possess enthusiasm, patience, and good judgment 
• Ability to abstain from all phone usage (except in the event of an emergency) for the 

duration of camp session 
 
*Specific to Mental Health professionals working on The Help Team 

 
Additionally, all Camp Laurel volunteers must: 
 
• Be a US citizen or legal resident 
• Be able to provide 3 professional references 
• Consent to a criminal background check  
• Complete a physical and TB test prior to camp 
• Certified in CPR and First Aid (certification course will be offered at training) 

 
WHAT IS THE MISSION OF THE LAUREL FOUNDATION? 
 
The mission of The Laurel Foundation is to empower children, youth and families affected by 
HIV/AIDS through educational and support programs in a safe and trusting environment. 
While HIV/AIDS is often an isolating illness because of negative social stigma and the 
sickness or loss of a parent, The Laurel Foundation aims to eradicate this isolation through a 
comprehensive approach, including residential camps, mentorship, life enhancement 
workshops, ongoing support programs and collaborative partnerships.  
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The Laurel Foundation’s camp programs are based on traditional camp programs yet cater to 
the medical and mental health needs of children living with HIV/AIDS. At camp we balance 
providing fun activities like swimming, archery, hiking, and camping with instruction on basic 
life skills, such as teambuilding and problem solving. Camp Laurel is a place where campers 
are free to be who they are without fear of judgment or preconceptions, and is a space where 
they can develop the life skills necessary to become successful and confident adults.  
 
WHAT ARE OUR CAMPERS LIKE? 
 
The Laurel Foundation’s summer and family camp programs are free of cost to any child or 
youth who is either infected or directly affected by the HIV/AIDS virus. 91% of the campers 
The Laurel Foundation serves are living at or below the national poverty line. Additionally, a 
large majority of our campers come from single parent homes. While most of our campers 
come from the Los Angeles and San Diego regions, we do have campers that travel all the 
way from Northern California and Nevada to be a part of this experience. While medical 
advances for HIV/AIDS have been great in recent years, the psychosocial effects of living 
with this disease continue to make a deep impact on the campers and families we serve. 
 
The age range of our camper varies quite a bit between the Family Camp and Summer Camp 
programs. The Laurel Foundation’s Summer Camp program is based on the traditional 
summer camp experience and is solely for children and youth ages 6-17 yrs old. Our Family 
Camp programs, on the other hand, were created to provide a bonding and supportive 
experience for the whole family. Here, both the parents and children of the families we serve 
attend Camp Laurel and get to spend a long weekend team building and growing together as 
a family unit.   
 
WHAT IS THE TIME COMMITMENT OF A HELP TEAM VOLUNTEER? 
 
Help Team members must be available for all dates of camp. In addition to camp itself (a full 
week for Summer Camp and a long weekend for Family Camp), all Help Team volunteer 
must attend Staff Training. Staff Training is held on a weekend date a couple weeks prior to 
camp at The Laurel Foundation’s office in Pasadena. 
 
Staff Training walks Help Team volunteers through camp rules, safety procedures, and the 
Help Team role so all of our volunteers are set up for success on day one. Staff Training is 
more than just a time to learn the operations of camp it is also the time that volunteers are 
introduced to the rest of the Help Team and start planning fun activities and projects for their 
campers. Every camp, about 75% of our counselors are returning volunteers, so our camp 
staff is truly a family for most. Staff Training is the place where the strong bonds between our 
counselors begin and the cohesive, supportive counselor community that we present at 
Camp Laurel is created. 
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WHAT WILL I DO AT CAMP? 
 
The Help Team role is a highly immersive and active experience. Our Help Team is in the 
cabins and in the group activities working directly with the campers every day at camp. When 
Help Team volunteers are not assigned to assist specific cabin groups, we highly encourage 
them to participate in camp activities, which can include hiking, arts & crafts, team builders, 
low ropes, and many more.  
 
The specific duties of our Help Team include: 
 
• Work directly with cabin groups of varying ages and genders in camp activities in large 

group and one-on-one settings 
• Provide mental health assessments and interventions including risk assessments, behavior 

intervention plans and conflict resolution* 
• Provide supportive counseling for campers, facilitate discussion groups, and act as one-

on-one support* 
• Develop and engage in special projects and/or programs with The Help Team for campers 
• Work with Camp Director and Head Staff to identify and address any potential DCFS 

issues* 
• Participate in camp activities and evening programs with campers as assigned by Head 

Staff, including an overnight tent camping trip during Summer Camp 
 
*Specific to Mental Health professionals working on The Help Team 

 
WHAT DOES A DAY AT CAMP LOOK LIKE? 
 
In order to keep fresh and exciting for both campers and camp staff alike, the activities 
presented at Camp Laurel are constantly changing. Activity periods can consist of a myriad of 
activities such as archery, swimming, high ropes, arts & crafts, team building, science, 
photography, and dance. At Family Camp, we also run activities tailored specifically for our 
parents, like yoga, relaxation, workshops on how to disclose HIV status, and healthy living.  
 
A typical day at camp closely follows the below schedule: 
 
7:50 AM  Morning Circle 
8:00 AM  Breakfast 
9:15-10:30 AM Activity Period 1 
10:45-11:45 AM Activity Period 2 
12:15 PM  Lunch 
1:15-2:15 PM Rest Period 
2:30-3:45 PM Activity Period 3 
4:00-5:15 PM Activity Period 4 
5:30 PM  Dinner 
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6:15 PM  Break 
6:45-8:15 PM All Camp Evening Program 
8:15 PM  Return to Cabins 
   Evening Debrief 
9:00 PM  Lights Out for Campers 
10:00 PM  Counselor Meeting 
12:00 AM  Drift off to Dreamland 
 
WHAT DOES THE HIRING PROCESS LOOK LIKE? 
 
At The Laurel Foundation we are very committed to hiring the best volunteers for our camp 
programs, and for that reason our interview process is very thorough. As soon as The Laurel 
Foundation staff has received a New Volunteer Application from an interested Help Team 
volunteer; an initial phone interview will be set up with the Director of Volunteers. During the 
phone interview we will discuss the potential volunteers’ background, experience working 
with children, and why they became interested in Camp Laurel, as well as their responses to 
the application’s essay responses. If, after that phone interview we feel like they will be an 
asset to our campers and camp staff, we will then proceed with a background check and call 
listed references. 
 
HOW DO I GET INVOLVED? 
 
Glad you’re interested! To get started, fill out the New Help Team Application found at 
www.Laurel-Foundation.org/Volunteer.  Have any questions? Call us at 626-683-0800.  


